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Tidak kalah pentingnya bahwa faktor pemilihan software DSS yang sesuai adalah menjadi 

problem bagi perusahaan. Biasanya problem akan muncul dalam menentukan kriteria sistem, 

interaktivitas dan pemilihan DSS generator (iaitu suatu paket yang tediri dari hardware dan 

software yang memiliki kemampuan untuk mengembangkan DSS dengan cepat dan mudah). 

 

Framework pengembangan DSS, iaitu: 

 

 Specific DSS 

 DSS Tools 

 The iterative design approach 

 

Kriteria metodologi pemilihan DSS, iaitu: 

 

 DSS software screening 

1. Indentify candidate software 

2. Screening criteria 

 Technical requirements 

 Functional requirements 

 Documentation and traning 

 Vendor Information 

3. Pick Finalist 

 A vendor has only three employees and has been in business less than a 

year 

 Operating systems software and hardware is not supported by a vendor  

 system documentation is inadequate 

 

 DSS generator evaluation 

1. Expand evaluation criteria 

2. Obtain package information 

3. Evaluate DSS generator 

 Evaluation matrix 

4. Additional selection requirements 

 Tailoring 

 Documentation 

 

 Specific DSS design 

1. Alter functional requirements 

2. DSS software modifications and supporting programs 

 Vendor-supplied enhancements 

 Supporting programs 

 Alter cods 

3. Finalize DSS generator selection 
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A Multiple Criteria Decision Methodology for DSS Software Selection 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Develop Short List 

DSS Software 

Appropriate 

Generators 

Exist? 

Evaluate 

Generator ? 

 

Satisfactory 

Generator ? 

Confirm DSS 

Generator Selection 

 
Performance 

Assured ? 

Purchase 

DSS Software 

Build Specific DSS 

from Tools 

NO 

NO 

NO 

YES 

YES 

YES 
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DSS Generator Screening 

 

 IBM PC Compatibility 

 Database 

 Statistical analysis 

 Spreadsheet 

 Word processor 

 Graphics 

 File import/export 

 Documentation 

 

 

DSS Generator Evaluation and Selection 

 

 Technical criteria 

 Functional criteria 

 Documentation criteria 

 Vendor criteria 

 

 

The Impact of DSS Software on Specific DSS Development 

 

 DSS software impact on systems analysis and design 

a. User requirements and application design 

b. Technical design 

 

 DSS software impact on systems installation 

a. Detailed design and programming 

b. Systems testing 

 

 Operating DSS Software support 

a. maintenance 
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